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EVALUATION

St. John Ambulance believes that continuing feedback from users of this manual is
necessary to ensure the effectiveness of leadership in Youth programs.  In order to
gather information about your learning experience, please complete this survey and
return it to:

Director of Volunteer Support
St. John Ambulance
National Headquarters
312 Laurier Ave. East
Ottawa, Ontario K1N 6P6

Telephone: (613) 236-7461
Fax           : (613) 236-2425
E-mail      :  vsupsja@nhq.sja.ca

RESPONSE CODE

   4 - Excellent
   3 - Good
   2 - Adequate
   1 - Poor
   0 - Unacceptable

Thank you for your assistance.

MANUAL INFORMATION Please circle your response

Practicality/usefulness of topics 0 1 2 3 4

Achievement of purpose of manual 0 1 2 3 4

Effectiveness of resource exercises 0 1 2 3 4

Usefulness of samples 0 1 2 3 4

Usefulness of appendices 0 1 2 3 4

Ease of following and using the manual 0 1 2 3 4

The objectives of the manual met your expectations 0 1 2 3 4

Relevance of manual material to your St. John Ambulance work 0 1 2 3 4

Overall usefulness of manual 0 1 2 3 4

You would recommend this manual to others No Yes

(continued)
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ADDITIONAL COMMENTS

Comment on ways in which you found the manual content either useful or not useful.

What were the major strengths of the manual?

What were the major weaknesses of the manual?


