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NEW COMMUNITY SERVICE PROGRAMS

September 1999 Vol. 6 No. 9

&7 DI D YOU KNOWt hat new prograns for conmunity services are
usual | y devel opedat thel ocal | evel and event ual | y gr owi nt o nat i onal
prograns? St. John Anbul ance i s known as a provi der of first aid
servi ces, but it has begunt obranchout i ntoother forns of conmunity
servi ce. The Juni or s Pr ogr amand t he Ther apy Dog Pr ogr amar e
wonder f ul exanpl es of grassrootsinitiativesthat bl ossoned.

It isessential that newprograns be devel oped onl y as t he needs of t he comuni ty
dictate. See StJA 2-7-1andthe Decenber 1998 i ssue of D DYOUKNON on
“Communi ty Needs Assessnent ” f or det ai | ed i nf or nati on on howt o det er ni ne

t he needs i n your communi ty.

S andards are essenti al . They ensuret hat:

progr ans ar e of t he hi ghest possi bl equal i ty;

trai ni nganddel i very of the prograns are consi stent;

eval uati ons and noni t ori ng are part of every program and

t he publ i c recei ves t he servi cet hey have corme t o expect from
St. John Anbul ance
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S . John Anbul anceisalarge, milti-facetedorgani zati onthat has gai ned
recognitionandcredibilitywththe Canadi anpublic. Usingthe &. John
Armbul ance name and | ogoi mredi atelylends credibilityandvaliditytoany
programor serviceofferedtothepublic. Because of this, every programusi ng
t he St. John Anbul ance nane or | ogo nust bel egiti m zed:

* every newconmmuni ty servi ce programusedat thel ocal | evel nust beregi stered
w ththeappropriateCuncil;

* newconmmuni ty servi ce prograns bei hg adopt ed by onl y one or t wo Gounci | s
nust be approvedt hroughtheprovincial /territorial processset upforthis
pur pose;

+ bef or e any newconmuni ty servi ce pr ogramcan be endorsed nati onal |y, it nust
be approved by t he Nati onal Trai ni ngGficer, whoi sreponsi bl efor review ngthe
pr ogr am s st andar ds;

+ tobeconsi derednational, aprogramnust be adopt edby at | east t hree Gounci | s.

S . John Anbul ance pr ovi des a conpr ehensi vei nsurance policyfor all its
vol unt eers. To guarant eet hat you arei nsured, t he programf or whi ch
you ar e provi di ng vol unt eer servi ce nust beregi stered. Besurethat the
pr ogr amyou ar e curr ent | y usi ng has beenr egi st er ed.

Toregi st er your newcomuni ty servi ce program trai ni ngand service
del i very st andar ds nust be submttedinwitingtoyour Gouncil, withthe
fol | owi ngappl i cabl e supporti ng docunent s:

= courseobj ecti ves; = prerequisites;

= target group; = referencematerial s; and

= conpl et ed needs assessnent ; = assessnent criteriaandeval uation
= cour se cont ent and st andar ds; pr ocess.

For noreinformation, see StJO 2-5-1on Setting Standards and

Prot ocol s f or NewPr ogr ans.
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